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To
Chief Executive Officer
StCBS and DCCBs

09 wgiea, were,

Announcement —
Programme on Onboarding to RBI Integrated Ombudsman Scheme (18-19 December

2025)
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We are happy to announce “Programme on Onboarding to RBI Integrated Ombudsman
Scheme" during 18-19 December 2025 (Thursday to Friday) at BIRD, Kolkata, 6 Royd Street,
Kolkata- 700016. It may be noted that, as per RBI guidelines, it is mandatory to attend the
captioned Training Programme by all StCBs and DCCBs (as per attached annexure).
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The objectives of the programme are:

1. On-boarding of Cooperative banks to RBI ombudsman.

2. To know about the benefits of banking ombudsman, appointed by the RBI.

3. Banking ombudsman addresses customer complaints about bank services, such as issues
with ATMs, cards, and unfair practices.
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The programme is residential (on a twin sharing basis) and accommodation for the participants
will be arranged by BIRD, Kolkata. No fees will be charged to the participants. However, no
TA/DA will be admissible by BIRD, Kolkata. The participants will have to bear to & fro expenses
by themselves.
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You are requested to nominate 01 Officer from your organization (as per attached
annexure) for the training programme. Nominations can be confirmed through email on
birdkol.academics@nabard.org by 12 December 2025. Participation in the programme would be
limited to 30 (Thirty) only, on first come first-serve basis. The partlapatlon is essentially subject
to confirmation by BIRD, Kolkata.
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Nomination details may be shared in the prescribed format given in the enclosed Annexure. The
accommodation details of the participants should mandatorily be indicated in the annexure.

ﬂ?ﬂ{ﬂfﬁfﬁﬂﬁ/ Important Dates

HTHH B fafy 18-19 December 2025

Date of Programme

A Bt 3ifaw fafy 12 December 2025

Last date of nomination ‘

Eﬂ?ﬁ "% ERl 3R P ATIC BT 7Y From evening of 17 December 2025

Check in and check out time at hotel (Wednesday) till morning on 20 December
2025 (Saturday) (as per need)

PHRHH YT R RUIKE B4 B 97 9.30 am on 18 December 2025 at 4™ Floor

Reporting time at the venue Classroom, BIRD, Kolkata, 6, Royd Street,
Kolkata -16.

6. Contact Persons:

Program Director details:

1. Shri Saroj Kumar Jena, DGM/ Prog. Director, BIRD Kollata
Email — saroj.jena2@nabard.org
Mob. No. -9903980315

2. Dr Bhawana Pal, AGM/ Prog. Director, BIRD Kolkata
Email -bhawana.banjare@nabard.org

Mob. No. 7587476522
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You are requested to send the list of nominated participants with their travel plans immediately.

HAd/ Yours faithfully

0 s —
(Shubham Kumar)

Asst. Manager
Encl.: As above
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